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Introduction: 

 

This user manual is a guide on how to use the Maxprobe™ camera system appropriately, effectively and 

reliably. With this in mind it is important that you read this carefully before using the Maxprobe™ system. 

Please read the “safety instructions” section carefully and follow them precisely to prevent accidental damage 

to yourself, your colleagues or the Maxprobe™ itself. 

The following pages provide and grant you the authority to undertake certain functions with the Maxprobe™ 

camera system. Scanprobe Techniques Ltd requires you to read this carefully before using the inspection 

system and the related accessories. It provides important notes to help you avoid accidents, damage and 

injury.  

               

Symbols: 
 

 Warning:                This safety icon points out dangers to which a risk of death or injury  

                                                  could occur. 

   

 Caution:                  This icon points out dangers to which the system maybe                          

                                  damaged or damage could occur to other equipment. 

 

 Note:                       This icon is used to mention or remark on a certain area with 

                                   special requirements. 

                            Maintenance:        This symbol is used to give information on how the equipment can  

                                                                  cleaned and maintained to prolong its life and reduce repairs. 

 

Safety instructions: 

 

 Warning: When using electrical equipment, basic safety precautions should always be followed to 

reduce risk of fire, electric shock and personal injury including the following: 

 

 

READ ALL INSTRUCTIONS 

 

Double insulation 

Double insulation equipment are constructed throughout with two separate layers of electrical 

insulation or one double thickness of insulation between you and the electrical equipment. 

 

 Caution: WHEN SERVICING USE ONLY IDENTICAL REPLACEMENT PARTS SUPPLIED BY SCANPROBE 

TECHNIQUES LTD. Repair or replace damaged cords. 
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Safety Instruction for all Maxprobe™ Systems: 

• Mains leads: Do not use a mains supply cord except the one supplied with the unit. 

• Lifting: Observe safe lifting procedures when lifting or moving any components of this system. 

• Earthing: if the system or any auxiliary components are connected to the mains supply, then 

the external equipment must be earthed in accordance with the manufacturer’s instructions. 

Failure to comply with this may cause risk of electrocution. 

• Mains operation: The mains power adaptor supplied with the unit is not intended for use in 

outdoor environments. Do not attempt to charge or operate the unit from the mains supply 

outdoors. 

• Health and safety: Foul sewer systems and other watercourses can be a source of biological 

hazards. Always use the appropriate PPE and take suitable precautions to prevent infection 

when using the Maxprobe™ camera system. 

• Checks: Before using the equipment check all parts to ensure there is NO damage. Look 

carefully to determine that it will operate properly and perform to its intended function. 

 

1. Lights:  The camera LEDs are very bright. Do not look directly at them or point them at other people’s eyes 

when turned on. 

 

2. Operating Temperature: 

Battery: 

Battery/Cell charging temperature range +10°C  to  +45C 

Battery/Cell discharging temperature range -20°C  to  +60°C 

 

 Warning:  

Do not attempt to operate or charge the system outside the recommended temperature 

specifications. Exposing the battery to temperatures above 60⁰C may activate safety systems and 

cause a permanent battery failure. 

 

3. Battery:                    

 Note:     the battery is encapsulated within the Maxprobe™ case and should not be tampered with. In the                                      

                 unlikely event that the battery is exposed please read the following instructions carefully. 

 

a) Do not dismantle, open or shred secondary cells or batteries. 

b) Do not short-circuit a cell or a battery. Do not store cells or batteries haphazardly in a box or drawer where they may 

short-circuit each other or be short-circuited by other metal objects. 

c) Do not subject cells or batteries to mechanical shock. 

d) In the event of a cell leaking, do not allow the liquid to come in contact with the skin or eyes. If contact has been 

made, wash thoroughly with clean water and seek medical advice. 

e) Do not use any charger except the one specifically supplied with the equipment. 

f) Do not leave the equipment on prolonged charge when not in use. 

g) Do not expose cells or batteries to heat or fire. Avoid storage in direct sunlight. 

h) Seek medical advice immediately if the cell or a battery has been swallowed. 

i) All replacement batteries must be supplied and fitted by Scanprobe Techniques Ltd. 

j) Keep cells and batteries clean and dry. 

k) After extended periods of storage, it may be necessary to charge and discharge the cells or batteries several times to 

obtain maximum performance. 

l) Keep this document in a safe place for future reference. 

 

4. Disposal: The operator is solely responsible for the disposal of any equipment at the end of its  

                  service life. Dispose of any battery products in accordance to local regulations.  
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Intended Use: 
 
The Maxprobe™ camera system was designed to examine pipework and record/report its findings. We at 
Scanprobe Techniques Ltd hold no responsibility for further use that is not considered as intended. Do not use 
the Maxprobe™ camera system for other purposes. The system cannot be used in pipelines with potentially 
explosive atmospheres or medium.  
 
 

Labelling: 
 
Throughout the Maxprobe™ range, components are labelled. The label includes model number, serial number 
and all certifications. You may require this information when talking Scanprobe customer service, as these can 
be used when ordering accessories or spare parts for your product. 

 
 

                     
Fig. 1 

                   
 

About your Product: 

The Maxprobe™ Camera system was designed and manufactured as a pipeline inspection camera. All 

components are UK manufactured from high grade materials. A system consists of a Control box, colour 

camera and a push rod reel. 

The Maxprobe™ is designed to survey pipes and sewers up to 120m in length. With a pressure sealed camera 

of up to 1bar, allowing the camera to be submerged to 10m deep. The control box allows users to view and 

record the image. Measure and document your findings to an inbuilt storage device. Overlay text via a 

keyboard and write a report onsite using the inbuilt reporting software. All data can be exported via USB, SD 

card, Wi-Fi or Ethernet interfaces. 

By purchasing a Maxprobe™ Camera you are investing in a user-friendly Pipeline inspection system with great 

robustness in rough conditions, state-of-the-art technology and excellent functionality. 
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Warnings, risks, safety measures and care: 

To reduce the risk of injury, all operators and maintenance personnel must read and understand the user 

manual before operating, changing accessories, or performing maintenance on this camera equipment. All 

possible situations cannot be covered in these instructions. However care must be exercised by everyone 

using, maintaining or working near this equipment. They serve for your own safety as well as your co-workers. 

Before operation: 

Risk of harm occurring must be considered before operating the equipment, as these can cause severe or fatal 

injuries. Please consider the following: 

 Caution: 

 

 

1. Risk of Explosion!    

 

Explosive atmospheres can be caused by flammable gases, mists or vapours or by combustible 

dusts. If there is enough of the substance, mixed with air, then all it needs is a source of ignition 

to cause an explosion. Never use a Scanprobe inspection system in pipelines that may contain 

these substances. In order to survey such conditions contact Scanprobe Techniques Ltd to obtain 

information and equipment designed for such circumstances.  

 

 

2. Environmental Risk!   

 

Cross contamination and risk of infection! 

Contamination of drinking water sources by sewage can occur when waste water inspection 

systems are used in fresh water pipelines 

 

Never use an inspection system alternately between waste water and fresh water surveys! 

Cleaning your inspection system is not sufficient. Always use a separate unit dedicated for that 

particular environment. 

Risk of infection and illnesses are un-common. Although mild cases of gastroenteritis and 

potentially fatal diseases, such as leptospirosis (Weil’s disease) and hepatitis do pose a serious 

risk.  

To reduce the chances of catching these diseases when surveying sewage pipelines ensure that 

employees and line management understand the risks through proper instruction, training and 

supervision.  
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3. Electric Shock    

 

Risk of death by electric current! 

- Check the connector cable and push rod are undamaged and cannot be bent or crushed. If 

damage has occurred, disconnect the power supply immediately. Safeguard the socket 

against renewed connection and inform Scanprobe Techniques Ltd customer service team or 

an authorised Scanprobe repair centre. 

- Ensure no liquid can enter the control box. Fit all rubber blanking bungs and check connector 

facia rubber flap is closed tight when operating in the rain. When survey is finished wipe the 

rubber keypad dry and leave the lid open in a warm environment to allow any condensation 

to evaporate. Should any water penetrate the box, do not connect to mains and inform 

Scanprobe immediately. 

- All work on the Electrical system can only be carried out by Scanprobe Techniques Ltd or 

Scanprobe trained specialist engineers. If any work exceeds the tasks described in the 

Maintenance Chapter please contact Scanprobe for assistance. 

 

4. General Precautions/Risks   

 

As with all work, accidents can happen. Please bare the following in mind before any works are 

carried out. Stay vigilant at all times, be aware of your surroundings and use the correct personal 

protective equipment - tools - warning signs – barriers etc..  

 

5. Take-back and recycling 

 

Waste Electrical & Electronic Equipment (WEEE) 

 

The device delivered to you by Scanprobe Techniques Ltd is subject to regulations specified in the 

WEEE Directive (Directive 2002/96/EC). The Directive provides for collection schemes where 

consumers return their WEEE free of charge. This means any device purchased from Scanprobe 

Techniques Ltd can be returned to Scanprobe at the end of its service life for disposal and or 

recycling. 

For disposal, please contact Scanprobe Techniques directly to ask about the scheme. 

 

 

 

 

         

 

 

 

 

 

 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32002L0096
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Further measures: 

The Maxprobe™ System was designed and engineered to the highest standards to the guidelines of safety 

engineering regulations. Nevertheless, accidents can happen, that could endanger life, the health of its users 

or third parties and could damage the inspection system itself as well as other machinery. 

The user assigned to operate the inspection system must have read and understood the user manual 

completely before any works are carried out. This applies in particular to the occasional user, for maintenance, 

repair or adding additions. 

 

 

 Warning 

 

1. Users of the inspection system are obliged to carry out all work as safe and risk-free as 

operationally possible. The following measures will help to achieve this: 

 

- Regularly inspect and carry out any maintenance as required. 

- Ensure all personnel follow the safety guidelines layout in this manual at all times. 

- Keep up to date with any training courses. 

- Always have the instruction manual available when using the inspection system. 

 

2. Personal Safety! 

 

Any users of the inspection system, whether it’s to operate, maintain or set up the equipment, 

must be fully trained or instructed by an expert. Fully trained operators have sufficient 

knowledge of the inspection system through their technical training and experience. They would 

also be familiar with the appropriate health and safety regulations as well as accident prevention, 

giving them the knowledge to operate the inspection system within safe working conditions. 

 

- Read, understand and follow all safety requirements specified in this instruction manual 

- Carry out a risk assessment prior to any works 

- Observe the relevant accident prevention regulations 

- Attend and pass any site induction if required 

- Be instructed on the handling of any dangerous goods 

- Be vigilant at all times of your work space and surrounding area 

 

3. Avoid damage to property! 

 

As the operator of the Maxprobe™ Camera System it is your responsibility for the following: 

 

- Do not use the Maxprobe™ Camera System outside the parameters of “intended use” (Ref. 

Page 4) 

- Observe the operating conditions for this Camera system as noted in this instruction manual 

- Keep the equipment clean and in full working order. See cleaning instructions. 
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Product overview:  

 

The Maxprobe™ Push rod system consists of the following components: 

1. System Box 

2. Coiler 

3. Push rod 

4. Camera head 

The following sketch demonstrates a typical Set-Up: 

 

 

                                   1. 

                                    

 

 

 

 

                2. 

                                                                                                                                                                       3. 

 

 

 

 

 

                            4. 
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Coiler: 

 

 

 

1. Socket for Maxprobe™ box lead 

2. Coiler Brake 

3. Nylon rod guide 

4. Maxprobe™ box mounting plate 

5. Pushrod 

6. All terrain tyres 

 

 

   Keypad layout: 

                        1        2        3         4         5         6         7          8        9         10        20        11 

                

                            12 

                13 

            

                                                             14 

               15 

               16 

                 

               17 

           

 

               18 

       

                19   

 1: Help button                                                                     11: Lights OFF 
 2: mina button                                                                    12: Power ON/OFF 
 3: Wincan Survey                                                                13: Lights down 
 4: General text overlay                                                      14: Lights Up 
 5: Text font                                                                          15: Video functions 
 6: Text Size                                                                           16: Snapshot 
 7; Meterage placement                                                     17: Meterage reset 
 8: File manager                                                                   18: Navigation keys 
 9: Settings                                                                            19: QWERTY Keyboard 
10: Sonde ON/OFF button (CANbus only)                      20: Wi-Fi shortcut key 
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Maxprobe™ box display: 
             
                                                                                                                                          1 
                                                                                                                                          2 
                                                                                                                                          3 
   
                                                                                                                                          4 
 
 
                                                                                                                                          5                     
                                                                                                                                          6                            
 
                                                                                                                                          7 
 
                                                                                                                                          8 
 
 
                                                                                                                                          9 
 
                                                                                                                                         10 
 
 

1. Function display 
This allows users to determine what mode you’re in i.e. Wincan, Mina etc. 

2. Date 
Used on a survey file as a reference. 

3. Time 
4. Camera connectivity 

Informs you if there is a camera present. 
5. Pressure status (if applicable) 

This allows users to determine whether the camera is watertight. 
6. LED brightness 

Indicates the level of brightness. 
7. Counter placement 

Allows the user to position the counter anywhere on the screen and change the font/size. 
8. Storage device 

Indicates the device to which your files are stored too. 
9. Wi-Fi connection 
10. Battery status  

Ref. Charge procedure 
 
 
  

 Note: The pressure status is only applicable on CANbus Maxprobe’s. 
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                   Camera Connected  
            
                    Recording   
            
                    Pressure ok   
            
                    Sonde Switched ON  
            
                    Sonde frequency              
            
            
            
            
            
            
            
            
            
            
            

Settings Menu: 
        
The settings menu allows users excess the main frame of the Maxprobe™ system. The status menu can be 
accessed through the settings which provides a health check of the components. Users can adjust the 
time/date, connect to WinCan web and view the camera temperature/pressure. 
 
                                                                          Monitor settings &             Wi-Fi              WinCan       WinCan 
                                                                           Software update           Connection          Web          Settings 
                                                                                    Menu                                                   & FTP 
 
 
 
 
 
 
 
 
 
 
 
Onscreen counter 
settings 
 
 
 
                                                                                                                                                                                                                        System details 
 
 
 
 
 
Pressure sensor 1 
  (CANbus only) 
 
 
                                           Pressure sensor 2                            Temperature 
                                              (CANbus only)                              (CANbus only) 
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Start-up guide: 

The following guide offers instructions on how to set up your Maxprobe™ camera system correctly 

and safely. Please read these instruction in full before the system is set up. Your Maxprobe™™ camera 

system has been built to your specification, the camera connector and overall setup remains the 

same. Please pay close attention to any Notes & Warnings. 

Connectivity:       

  

Connecting Camera to push rod                                         

1. Be sure to align the connector correctly using the key way pin and the connector terminals 

male to female and vice versa. 

                                                                                               Key way pin 

 

 

 

                                                                                Connector 
                                                                                 terminals 
                                                                                                                                                

                                                           Outer shell 

2. When you are happy with the alignment, push the male and female connectors together. 

3. Screw the outer shell over both parts. 

4. Hold the rod connector and camera still, so ONLY the outer shell can rotate. 

5. Using the camera spanners, screw the outer shell over the rod connector until tight –  

(See illustration below). 

 

 Caution! 

Take care with the connector thread, avoid extreme force, always use the provided spanners to 

tighten and just nip the connectors together. Do not over tighten! 

 

 Note: Always ensure the connector is clean and the electrical contacts remain grease free at 
all times.   

 

                                                                                                          
                                                        Hold still 

 

 

                                                                   
                                                                    The only part that should rotate is the outer shell 

                                                         
                                                   Hold still                                                   

  

                                          
                              Tighten         

           

           
                Un-screw           
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        USB (1) 

 Connector Fascia:                                               USB (2)  

            

            

            

            

                                         SD Card Socket 

 

            
           Ethernet Socket 

 

Headphones  

            
         Microphone 

 

 Note: SD card and Ethernet sockets do NOT apply to Maxprobe CANbus. 

 

                                                                                                    Identification Label                         

Monitor lead input socket 10 pin (CANbus only)      

  

              

                                                                  VGA Output  

Pressure valve                 

            

 

 

 

                Battery charging 

                socket 

            

                             

                                   Battery Light Indicator                                  Monitor lead input socket (7 pin) 
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Mounting the Control Box: 

                                             

                                                     2.            

            

            

                    4.  

            

       3.         

              1. 

            

            

            

           

1. Lift box at an angle above the mounting plate 

2. Align the base of the handle and clip over the plate 

3. Lower box against the handle 

4. Check the box is central to the frame 

 

 Note: To remove the box, dis-connect the cables and repeat the steps above in reverse. 

 

Plug / Socket engagement: 

             7 pin-din: 

 

                        Click! 

 

 

 

 

 

 

 

• Align the keyway clip at 12 o’clock with the socket 

• Push connector into the socket until you hear the click of it locating 
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10 pin Lemo - CANbus only 

 

 

           2. 

 

                                                                                              

 

                       1. Keyway    To remove connector pull on the outer shell only! 

           

1. Align the red keyway marks up 

2. Push firmly to engage the connector 

 

 Note: please ensure all connector are clean and dry before connection. Do not twist! 

 

Brake Operation: 

 

 

 

  

 

 

 

 Warning!    Be careful your hands don’t get trapped or pinched. 

 

• Turn the handle anti-clockwise to release reel and clockwise to apply the brake. 

Push rod instructions: 

• When loading the push-rod onto the frame be sure to align the rod and do not cross it 

over. This will reduce the risk of damage and an imprecise meterage reading. 

 

 Caution! Excessive force on the push rod will cause damage and can even snap the inner cores. 

Do not over exert when surveying or reeling back onto the coiler! Different push rods are designed 
for different environments, be sure the rod you are using is fit for the pipe it’s being used on. If you 
are unsure contact Scanprobe Techniques Ltd for help and advice.  
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Sonde Activation (non CANbus): 

 

 

 

 

 

 

 

 

 

 

 

 

The Sonde Button is located on the side on the Coiler (see above) 

Press once and the led will illuminate to indicate the sonde is ON. 

 

Scanprobe provide two frequencies of sonde that can be located. The Camera body has a collar that indicates 
which frequency you are using. 
 
 

 
                                              Camera Collar 
 

 

 

 

 

 

Collar Colour frequency 

• Yellow - 33kHz 

• White - 512Hz 

• Grey - No sonde 

 

 

 Note: A sonde locator will need to be purchased separately to use this function.  
           Contact Scanprobe Techniques for further details on all location products or visit the 
           website www.scanprobe.com 

 

http://www.scanprobe.com/
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Connectability: 

1.                                   2.                                  3.    

        

     

     

      

       

  

                         4.                               5.                            

               6. 

           

  

              7.          

                               

                                     8. 

 

 

 

 

            9. 

                                                                                                                        
    

No. Description Serial No. 

1. Maxprobe™ System Box  1005-1001-0 

1. Maxprobe™ System Box (Can-bus) 1005-1002-0 

2. Standard Monitor Lead 1023-3005-0 

3. Maxprobe™ Coiler 1023-1001-0 

4. Can-bus monitor lead 1023-3006-0 

5. Maxprobe™ XL Coiler 1002-1001-0 

6. MP44 Camera Head 1015-1001-0 

7. Maxprobe™ Coiler (Can-bus) 1023-1002-0 

8. Maxprobe™ 120 Coiler 1003-1001-0 

9. MP44 Camera head (Can-bus) 1015-1003-0 
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 Caution  
When connecting or dis-connecting any cables or cameras, ensure the system is switched off and 
disconnected from power supply. 

            Do not expose mains cables/chargers to rain or moisture 
                Keep all power cables clean, contamination will increase the risk of electric shock                                 
                Connect all cables in accordance with the connector diagram 
                Check charging cables are not damaged, do not use if damage is located. Purchase a new      
                replacement from Scanprobe techniques or a recommended repair centre. 
                Do not charge Maxprobe™ system outdoors 

 

Charging and power: 

The Maxprobe™ system charging overview: 

1.                                                    4.                                  

                                                                     3.                                       

 2.                                 5. 

 

1. 230v Mains lead (1005-3086-0) 

2. 110v Power lead (1005-3022-0) 

3. 24v Maxprobe™ power supply PSU (1005-3017-0) 

4. 12v Car charger (1005-3021-0) 

5. Maxprobe™ system box 

  

 Note: Observe mains voltage: the voltage of the power source must correspond with the information 

provided on the equipment or Power supply label. 
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Charging procedure: 

To begin charging, insert the power supply or car charger into the battery charging socket (connect to a power 

source via a mains lead using PSU). Charging begins as soon as power is connected. The charging procedure 

automatically recognises the charge state of the battery. Charge current will fluctuate according to the battery 

temperature and voltage. This protects the battery, which is always fully charged when connected to a power 

source.  

• Maxprobe™ estimated battery life - 8 hours 

• Maxprobe™ estimated charging cycle - 4 hours 

• Battery indication light will flash red and an alarm will sound to warn of low battery power. 

 

 Note:  
Batteries life and cycles are given as estimates. To increase the batteries life, health and longevity, 
please read the battery maintenance section below. 

 

Battery Icon definitions: 
 
Battery charge indication is shown in 20% increments:  

 

         
Charge                        Charge                         40%                         60%                          80%                 Fully  Required               
Warning                                                                                                                         Charged 

 

 
 
Charging              Connected to a                               Battery level 
                              power source                                   Unknown! 
                              battery 100% 
                               

Lithium-Ion Battery Benefits 

• High Capacity – With energy densities up to 475Wh/L, lithium-ion batteries offer the highest energy in the 
smallest space and for the lowest weight. 

• Light Weight – One of the lightest rechargeable battery technologies on the market, lithium-ion batteries are 
indispensable for modern electronics. 

• UN 38.3 Tested – The Maxprobe™ High-Power lithium-ion battery has passed tests as per UN38.3 regulations 
and are safe for transport. 

Lithium Battery Shipping 

The Maxprobe™ lithium ion battery pack, uses lithium-ion cells and are subject to shipping regulations. 
Certification for the requirements of UN38.3 can be provided by Scanprobe Techniques Ltd. The Maxprobe™ 
battery falls below 100Wh. 

Maxprobe™ battery pack part No. 1005-2040-0 
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Battery Maintenance: 

Charging and recharging 

Making your lithium-ion battery last as long as possible? 
You may have heard you need to do a full charge and discharge on batteries- but this doesn't really matter 
with Lithium-ion. What matters most is how you charge your battery after you've started using it. 
Shallow discharges and recharges are better than full ones, because they put less stress on the battery, so it 
lasts longer. When your battery is discharging, Scanprobe recommend that you only let it reach 50 percent 
before topping it up again. While you're charging it back up, you should also avoid pushing a lithium-
ion battery all the way to 100 percent. 
 
If you do charge your battery all the way up, don't leave the PSU plugged in. Instead, follow the shallow 
discharge and recharge cycle just mentioned. This isn't a safety issue: Lithium-ion batteries have built-in 
safeguards designed to stop them from exploding if they're left charging while at maximum capacity. But in the 
long term, electronics will age faster if they're constantly plugged in while already charged to 100 percent. 
 
Finally- Although shallow charges and discharges hit the longevity sweet spot, there are exceptions to this rule. 
Once a month, let the battery undergo a full discharge to about 5 percent, just to recalibrate its self-
assessment. This mechanism allows your Maxprobe™ to give you an "estimated battery time remaining" 
reading that's somewhat accurate. Regular full discharges aren't a good idea though. In general, you should be 
keeping your battery above 20 percent 
 

General Maintenance: 
 
Roller guide 
 
The roller guide is an integral part of the coiler which will increase the longevity of the push rod if maintained 
correctly. By allowing the roller to wear out or stopping the rotation altogether, significantly increase’s wear to 
the push rod jacket. Please clean all parts thoroughly with clean water if rotation is hampered or stops.  
 
How to remove roller parts for replacement or cleaning: 
      

 

http://batteryuniversity.com/learn/article/how_to_prolong_lithium_based_batteries
http://www.popsci.com/this-is-what-happens-inside-battery-before-it-explodes
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Connector and cable care: 
 
Connectors and cables are an integral part of any system, taking good care of these will allow the electrical 
signals to reliably transmit. It is therefore essential to check the cable, connectors and interfaces after each 
inspection. 
 

• Ensure the system is disconnected from the power supply. 

• Check connector pins are all intact, clean and check no visible damage is present on the cable. 

• Check O-rings for damage and replace if necessary (grease regularly). 

• If damage is located contact Scanprobe Techniques or its authorised agents. 
 

 Note: Depending on the Camera system and year of manufacture, a variety of different cables and 
connectors will have been used, but the principle of care remains the same. 

 
 

 
Cleaning and maintenance: 

 

To increase the service life of your Maxprobe™ equipment we recommend the devices and components 
are kept clean and serviced. To achieve the greatest improvement in longevity, pay close attention to moving 
parts like rollers. This will also reduce the danger of catching infections from the equipment if cleaned 
thoroughly after each use. 
 
 
The following list provides a guide on some care and maintenance measures that should be applied when 
operating Maxprobe™ Equipment. This will not alleviate repairs and maintenance entirely but should prolong 
the life of the equipment and reduce time spent with Scanprobe Techniques Service dept. or its authorised 
agents. 
 

- Always be vigilant and clean/replace parts after every inspection according to their condition. 
- Check for loose parts like the lens holder and roller screws after every inspection. 
- Clean camera heads with water after use and remove all debris (a soft brush maybe required). 
- Ensure the connector contacts are clean, use an electrical contact cleaner, if cleaning is required. 
- Always screw the protective caps on all connectors if the camera has be removed. 
- Use clean water only, don’t add any cleaning products. 
- If the Maxprobe™ keypad/screen has been used in the rain - dry with a clean cloth a leave open until 

all water has evaporated.  
- Keep all power leads, chargers and accessories clean / dry. 
- Clean all parts that have had contact with the inspection area, thoroughly and wipe them over with a 

cloth if necessary after every use. 
- Roll cables up neatly after use and place in a dry area. 
- Wipe the push rod with a rag after use. 

 
 

 Warning: Never use a high pressure cleaner or any cleaning agents on any of Scanprobe  
             Techniques equipment! It may result in damaging the components/O-ring and increase  
             the need for repairs.  

 
 

 Note: it is the sole responsibility of the user to keep the equipment to a good standard, any repairs  
      required due to negligence will invalidate the warranty and will be chargeable. 
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Accessory Guide: 

Fitting protective camera skids:               1.  

             Skid locking Collar            

 

                                                                                                          2.                   

                 

  3.            

            

            5.

            

            

    

                               Sculptured skid front       4.   

             

1. Remove the camera head from the push rod 

2. Slide the locking collar over the camera connector 

3. Push the sculptured skid front on the camera head from the front 

4. Screw both collar and front together hand tight 

5. Connect the camera back on the rod 

 

 Note: Ensure the camera skid threads remain clean of grit and other 
particles! 

 
                                                                                     

                                                                                                                                                                                                             3. 

                                                                                                                                                                                                                                             O-ring 

                44mm Trolley (1015-3010-0)                                                                                                                                                                           1. 

 

                                                                                                                                                                  

                                                                                                                                                              2. 

 

 

 

 

 

 

                                                                                                                                   4. 

 

 

 
                                                                                                                                            Wheels are removal, with a choice of 

                                                                                                                                                                               150 & 225-300mm provided as standard.  

1. Place O-ring provided over your roller skid lock ring 

2. Slide the camera into main roller skid body 

3. Screw the lock ring into the roller skid body 

4. Align the roller skid body on the S/S trolley base 

5. Fasten the body to the trolley using M3 x 25mm screws and spring washers 

6. Ensure the camera rotates freely within the roller skid body before any inspections 

5. M3 x 25mm PH screw and spring 

washer is used to fasten main roller 

skid body to the trolley base. 
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Protective camera skids for the MP44 camera head: 

 

 

 

 

 

Maxprobe Accessories: 

 

This sets out the standard accessory kit provided with the Maxprobe™ system. The Maxprobe™ 120 may also 

include the Camera trolley and roller skids.  

Scanprobe Techniques continue to offer a wider range of protective sleeves and equipment for the MP44 

cameras, please check the website site for new accessories www.scanprobe.com 

 

 

 

 

                                Description Part Number 

Ø60mm OD Slip skid 1015-3001-0 

Ø75mm OD Sculptured skid 1015-3002-0 

  

Ø130mm Roller skid 1015-3003-0 

Ø180mm Roller skid 1015-3004-0 

Ø150 – 300mm Camera Trolley  1015-3010-0 

Rod connector protective cover 1020-2031-0 

Camera connector protective cover 1020-2032-0 

http://www.scanprobe.com/
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User interface: 

The main principles of the Maxprobe™ remain the same throughout the device. You will certainly pick up the 
correct navigation tools after a few weeks of using the software.  The following lay out a brief description on 
how to do certain functions on the device. For further help - press the        key, located at the top of the 
Maxprobe™ keypad. 
 

Basic instructions for basic recordings: 

Check the function display is set to the Maxprobe™ logo 

Press a number i.e. (1) for page 1, (4) for page 4 etc... 

 

Writing text: 

1. Press the text overlay           key. 

2.          Key changes the size of the text. 

3.          Key changes the font/colour of text. 

4. Use SHIFT and the Arrow keys to move the text around the screen. 

5. Press OK when the text is in the correct position. 

6. When editing text, the navigation keys move the cursor through the text. By pressing Shift and one of 

the navigation keys, the whole block of text moves. 

 

 Note: If the OK button is not pressed the text will not be stamped on the screen and will not appear 
            on your recording. 

 

Date 

Press the number of the page you wish to add the date too. 

Press Ctrl and D to put the date onto the screen. 

Again           and          will change the size and font/colour of the date.  

Press OK when the date is in the correct position to stamp it to the screen. 

 

Time 

Works the same as date, only press Ctrl and T to put the time on the screen. 

 

Counter 

Press the number of the page you wish to add the counter to. 

Press         and the counter will appear on the screen. 

Use the arrow keys to move the counter to the desired position. 

Again          and          will change the size and font/colour of counter. 

 

 Note: to stamp the counter to the screen press OK. If this is overlooked the counter will NOT appear 
on the recording. 

 

Counter Reset 

Press and hold the         button for 3 seconds to reset the counter to zero. 

Recording 

Simply press the record button to begin recording. The             will automatically record direct to the SSD unless 

another device like a USB is inserted. The inserted device then becomes the default. 

 

 Note: In basic recording mode the Maxprobe™ will record exactly what appears on the screen  
               (as long as it has been stamped). 
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When recording, pressing the snapshot button         at any time will store a jpeg image of the screen. 

When the survey is complete, press the stop button         to end the survey.  

 

Viewing, copy and deleting recordings 

Press          button to open the file manager. 

Select the storage device the recordings are recorded too i.e. USB-SSD, USB1-USB2 etc. 
Press Ok to view files and press the left navigation key         to go back. 
 
Deleting files 
Highlight the file you wish to delete and press shift               + backspace           and then OK. 

 

Transferring files 

To transfer/copy recordings between devices i.e. USB, SD, SSD... 

Press          button to open the file manager. 

Select the device the recording is on. For instance SSD 

Highlight the file or folder you wish to copy 

Press shift                and C 
 
You will be prompted as to where you wish to copy the file/folder to. 
Select the desired destination and press OK. 

Please allow time for the files to be transferred. 

 

Light adjustment: 
 

• Press the         button to increase the LED brightness 

• Press the         button to decrease the LED brightness 

• The LED brightness increases in steps, there are 20 steps in total plus off. 

• The        button turns the LED light off. 
 

 Warning: Do not look directly into the camera LED’s or point them at other people when they are 
turned on. Exposure to LED lights can cause irreparable harm to the retina of the human eye! 

 
File Manager: 
 

• Press         button to open the file manager. 

• Use the navigation keys to select the storage device of interest and press OK or the right hand arrow 

key to view. 

• The copy and delete process are repeated in Wincan and M.I.N.A. mode the same as basic survey 

mode described earlier. 

• Use the navigation keys to select a file. Press ok or the right hand arrow key to view and shift               

+ backspace            to delete. 

• From within the survey folder the video can be played or images viewed. 

• Press Esc or the left arrow key to go back a step. Continued back step will take you out of file 

manager. 

 

Reporting Software: 
 

The Maxprobe™ system is provided with                     embedded reporting software as standard,                    is 

also available and standard on UK models - please read the separate user manuals for these applications. 

 

 Note: Some reporting software could require a licensing agreement and may come with addition cost. 
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Technical data overview: 

Description Maxprobe™ Maxprobe™ XL Maxprobe™ 120 
    

Cable Length 60 m 100 m 120 m 

Meterage counter Yes Yes Yes 

Driving Force Manual (push rod) Manual (push rod) Manual (push rod) 

Voltage 12v DC / 230v AC / 
 110v DC 

12v DC / 230v AC /  
110v DC 

12v DC / 230v AC / 
 110v DC 

Current Ex Power Supply  
1.7amp max. 

Ex Power Supply  
1.7amp max. 

Ex Power Supply  
1.7amp max. 

Battery Li-ion - 9hrs running time Li-ion - 9hrs running time Li-ion - 9hrs running time 

Operating temp. -10°C to +50°C -10°C to +50°C -10°C to +50°C 

Charging temp. +10°C to +45°C +10°C to +45°C +10°C to +45°C 

Weight Coiler only - 23kg Coiler only - 37kg  

Dimensions H x955 
W x 410 / L x 625.5mm 

H x997 / 715 no handle  
W x 480 / L x 661mm 

H x138.5 / 958 no handle  
W x 535 / L x 841mm 

LCD Size 10.4” diagonal 10.4” diagonal 10.4” diagonal 

Resolution 800 x 600 RGB (SVGA) 800 x 600 RGB (SVGA) 800 x 600 RGB (SVGA) 

LCD viewing angle 85° Typical 85° Typical 85° Typical 

IP Rating Box-IP54 open IP67 Closed 
Camera-IP68 

Box-IP54 open IP67 Closed 
Camera-IP68 

Box-IP54 open IP67 Closed 
Camera-IP68 

Memory 32Gb SSD  32Gb SSD 32Gb SSD 

Data Export x2 USB 2.1, x1 SD card     
x1 Ethernet, Wi-Fi, 4G 

x2 USB 2.1, x1 SD card     
x1 Ethernet, Wi-Fi, 4G 

x2 USB 2.1, x1 SD card     
x1 Ethernet, Wi-Fi, 4G 

Software Wincan Embedded + 
Wincan Web 

Basic, Scanprobe Survey 

Wincan Embedded + 
Wincan Web 

Basic, Scanprobe Survey 

Wincan Embedded + 
Wincan Web 

Basic, Scanprobe Survey 

Output 800 x 600 SVGA, DE15  800 x 600 SVGA, DE15 800 x 600 SVGA, DE15 

Video format MPEG4 MPEG4 MPEG4 

Image format JPEG JPEG JPEG 

Nominal Pipe size 50mm – 225mm 50mm – 300mm 50mm – 350mm 

Rod bend access 90mm approx. 90mm approx. 70mm approx. 

Storage temp. 0°C - 40°C 0°C - 40°C 0°C - 40°C 

 

Camera data: 

Description MP44 
  

Pipe bend accessibility 90° 100mm nominal 

Pressurization (CANbus only) Yes – 1bar displayed on system box 

Illumination LED  

Field angle (diagonal) 90° 

Focal extent 400mm - ∞ 

Focus length 3.7mm 

Iris control Fixed 

TV System PAL/NTSC 

Light sensitivity 0.01 Lux 

Sonde frequency 33kHz / 512Hz 

Weight 0.8kg 

IP Rating IP68 

Material Stainless steel 304 

Resolution 600TVL Colour 

Dimensions 210 x 44 x 44 
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Scanprobe Techniques Limited Manufacturer’s Warranty 

Thank you for purchasing a new Scanprobe Techniques Limited (hereafter referred to as Scanprobe) 

pipeline inspection system. Years of experience has enabled us to develop some of the best CCTV 

drainage equipment available and we continue to push the boundaries with our pioneering 

technology.  

Warranty Scope:  

Scanprobe are conscious that our products remain at the highest standards achievable in terms of 

workmanship, customer care, durability and value. We therefore hereby grant you a manufacturer’s 

warranty of twelve months from the date of purchase (or the date of delivery if this is later) to 

correct defects that occur verifiably due to manufacturing or material faults at no charge, subject to 

the terms of this document.  

This warranty only applies to products manufactured, tested and supplied by Scanprobe within our 

production and quality guidelines which are sold to business customers purchasing our products for 

use in the course of their business. We do not trade directly with individual consumers and this 

manufacturer’s warranty does not purport to provide any warranties to individual consumers within 

the meaning of the Consumer Rights Act 2015 or other applicable consumer regulations.     

We reserve the right at our sole discretion, to repair the equipment, replace it completely, replace 

its faulty parts or refund the remaining value to the consumer if a repair or replacement is not 

possible. The terms and conditions of a Scanprobe warranty are as follows:  

• Scanprobe offer a back to base warranty. This means that you are responsible for sending 

the equipment back to Scanprobe for assessment using a trackable method of delivery (e.g. 

a courier tracking number). We also recommend that you obtain insurance cover for the 

delivery of the package. In the event of a successful claim, Scanprobe will cover the return 

costs. 

• You must provide proof of delivery / purchase before any work can be carried out on your 

equipment under the warranty. Please note that without this proof any work carried out will 

be chargeable. Please keep your purchase receipt or delivery note.  

• All work will be carried out by Scanprobe or its authorised agents.  

• Any parts which are replaced will become the property of Scanprobe.  

• The repair or replacement of your pipeline equipment under warranty will not extend the 

period of the warranty.  

• The warranty provides benefits which are additional to and do not affect any additional 

statutory rights in relation to your products.  

• Opening of the inspection system or interference with the electronics without the 

agreement of Scanprobe is prohibited. Failure to comply with this will invalidate any 

warranty claim.  
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There are, however, some circumstances in which a Scanprobe warranty doesn't cover the repair or 

replacement of equipment.  

In particular, this warranty does not cover: 

• faults arising from negligent use, misuse, neglect or careless operation of the machine, 

inadequate maintenance, normal wear and excessive force or shock; 

• damage to or faults arising from parts of the equipment that are subject to wear, such as 

front glass, cables and connectors, push rod jacket, changes to equipment specifications, 

transportation damage, O-rings etc; 

• damage that does not impair the serviceability of the system; 

• repair or replacement of parts, components, seams or panels which are not part of the 

original Scanprobe equipment components; 

• where the original Scanprobe equipment components have been tampered with or 

undergone unauthorised modifications; 

• where repairs have been carried out by a party other than Scanprobe, a certified Scanprobe 

service centre or other authorised Scanprobe agent;  

• any costs of transporting, posting or delivering the Scanprobe equipment to us for repairs, or 

consequential cost relating to said delivery;  

• any costs of repair or loss caused by damage arising out of forces of nature / adverse 

weather conditions, damage by vermin, damage by mould, damage caused by modification, 

normal deterioration, corrosion or intrusion of foreign or harmful bodies;  

• damage caused by neglect, intrusion, lack of servicing, overheating, freezing or abuse; 

• damage that has been materially exacerbated by a failure to take any reasonable steps to 

mitigate the damage;  

• where damage is due to condensation, normal wear and tear or exposure to the elements; 

and 

• where parts are used outside the parameters of “intended use” as specified in the product 

user manual.. 

For any warranty claim please contact Scanprobe Techniques Limited at service@scanprobe.com, 

the dealer from whom you purchased this Scanprobe equipment, or any certified Scanprobe service 

centre. 

 

 


